BusinesSite User Guide

I-Spaza ? customer guide

Slug: ispaza-customer | Category: other

Summary

Customer: shop online / app / chat; pre-order earlier for deeper savings; load eyes Wallet; pay web/app/wallet
even in-branch. Phone register - no email required.

Guide
Customer - shop & pre-order

- Install i-Spaza from Powered Apps or open i-spaza.online.
- Register with name + phone (email optional / auto). Role = Customer.

- Complete profile first - then your home is shop / catalogue / wallet / pre-order (not POS).
How to buy

- Online cart on the portal - App catalogue - BusinesSite chat in your mother tongue
- Even in a branch: pay web / app / eyes Wallet for channel savings - walk-in is only the ticket

- Pre-order earlier for deeper cuts; load wallet before prepaid drops

Commands

open ispaza - ispaza savings - load wallet - guide ispaza-customer

Chat commands
guide ispaza-customer - open ispaza - ispaza savings - load wallet - sell ? (staff) - shop online /ispaza/

Exit multi-step flows
Say STOP or CANCEL or EXIT at any time. Say CONTINUE to stay in the current wizard.

How-to videos

Homepage reel: https://businessite.online/businessite#how-to-register
Chat: say "how-to videos" or "guide ispaza-customer"
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